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Previously, purchasers need only to a minimum of RMl,OOO
registration or booking fee and a house may change hand four or
five times in a space of few months with the price increasing at
every step including in the nineties. Today, it can be said that
house prices have stabilized.

However, while house prices have stabilized, there is still a
shortage of affordable houses. ‘Affordable houses’ means
affordable by the lower-,income  groups. The problem of lack of
affordable houses can be viewed from two aspects : the high cost
of houses and the type of houses available in property markets.

In the 7Os, the price of low-cost houses in the state was below
RM17,OOO  per unit and that of a double terrace house was about
RM65,OOO  while the price of single storey house was
somewhere in between. Prices started going up in the 80s and
90s respectively due to the increasing demand and inflation.
Today, a low cost house costs RM32,OOO  - RM33,500  ( SHDC
Annual Report, 1999 ) in Sarawak and a fixed rate of RM25,OOO
in West Malaysia while a double storey terrace house costs on

the average of RM150,OOO  to RMl80,OOO  per unit depending on
its location. At its peak in the early 80s a double storey terrace
house was going for as high as RM180,OOO.  At a current rate of
RM150,000,  a buyer would have to be earning about RM4,OOO  a
month before he or she can afford to buy a double storey terrace
house. Even for a low-cost house, the monthly repayment from
financial institution is around RM250.00.  This rules out of large
proportions of households earning less than RMl,OOO  per month.
Therefore the escalation of house prices in the last two decades
has put house ownership beyond the reach of most people in the
country. These have~vast  social implications. Potential buyers of
medium and high-cost houses are forced to buys houses that are
meant for other lower income groups. For example, the middle
income groups are forced to buy and complete for the compact
low-cost houses while the lower income groups are forced to
resort to illegal squatting on government land or privately-
owned land.
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social housing on large ,scale  (Oxley  1993). With respect to
policy, it has mixed suggestions. Most authors agree that it is the
responsibility of the government or the society at large to help
the lower income groups. Many European countries had the
tradition of governmental subsidies for rental dw$ings,  which
were then managed or owned by the local government
(Comparative Housing Policy). The final conclusion to be drawn
f?om  these trends is pessimistic. Housing departments or private
investors cannot solve national economic problems. They can at
best alleviate them. The problem of affordable housing thus
remains a problem of economic growth of a society.

2.4 Meeting Housing Needs : Issues and Policy Directions

Malaysia has come a long way in its endeavor to attain economic
prosperity as it today. Malaysia’s success can be attributed to
political stability, efficient government administrative machinery
and the practice of free  market economy. Jn relation to this, the
housing industry has flourished under favorable conditions. In
addition, the availability of fmancial  facilities for housing
industry where Bank Negara plays a crucial role in this respect
has also been a factor ( BNM Annual Report,1999 ). Loans, both
for bridging and end-fmancing, are readily available and this is
one of the  driving forces behind the success of housing industry.
In a free market economy, production of goods depends on the
interplay of market forces that is demand and supply. The
housing industry is no exception. Housing developers tends to
concentrates  in areas where the, potential of profit maximization
is high such as building medium and high cost houses. Under
these circumstances, if the provision of shelter is left entirely to
the private sector, the low income group  will be deprived of the
opportunity of house owner&p. Realizing these phenomena, the
government has placed greater emphasis on the provision of
low-cost houses since the beginning of the Fourth Malaysia Plan
( Malaysia, 1996 ). The government has adopted two-prolonged
strategy, firstly direct intervention in the form of public low cost
housing programmers implemented by the State Governments
and secondly, indirect measures in the form of condition
stipulated in the approval  of private housing projects. Each
housing project approved should consist of at least 30% low-cost
house and the selling price shall not exceed RM25,OOO  per unit
in West Malaysia ( Malaysia, 1996 ). This  approach is to ensure
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thoroughly mixed, the first selection was made by drawing a slip
out of the box without looking at it. This process was repeated
until sample of 200 was chosen. The method would avoid
personal bias in choosing household and aa such the data will be
more reliable because it should represent all types of household
in the group being studied. Data on the list of houses and their
locations was obtained from SHDC.

3.4 Information Collection Techniques

Two main methods of information collection were used in this
study questionnaire and interview, while direct observation was
used to obtain information on subjective views and on the area
physical layout. Secondary data/ information was also collected
to verify and substantiate the empirical information.

3.4.1 Interviews

Appointments were arranged for interviews with relevant
government officials from SHDC, State Planning
Authority, and Land & Survey Department. Access to the
agencies was made through existing personal networks.
The purpose of the interview was to explore views on
various issues pertaining to development and planning.
The interviews were guided by set of pre-established
questions. Each interview was recorded with permission
from  the officers concerned and at the same time written
notes was taken. The duration of each interview lasted
between one to one and a half hours.

3.4.2 Questionnaire

The questionnaire was designed to collect information on
socio-economic background of respondents and their
perceptions. The questions were prepared in Bahasa
Malaysia. The survey was conducted through face-to-face
approach. The researcher asked questions and filled-in
the questionnaire. According to Weinberg (1983),  the
face-to-face interview has traditionally been considered
the most reliable method for collecting attitudinal,
opinion aud some special population groups (Rossi  et all.,
1983). Jn the case of the study area, the approach was
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that the private sector plays its role in the provision of affordable
houses for the low income households and at the same time
supplement the efforts of thk government. However, the private
sector can no longer keep up with the conditions stipulated by
the government  due to the rising cost of other factors such as
labour,  material and land. Even the practice of cross-subsidy in a
mixed housing projects can no longer be carried out
commercially with the selling price fixed at FMZ5,OOO  per  unit,
the private sector should look upon the provision of low cost
housing as a social obligation. Presently, the government is
actively considering various measures to coordinate efforts to
increase the supply of affordable housing by looking into areas
such as the supply and price of building materials, financing;
planning housing research  and housing information system.
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found useful because most respondents preferred to be
interviewed in their local dialect.

3.4.3 Observation

Field observation was one of the methods used in
gathering information for the study. It was useful  in
identifying and recognizing the respondents’ attitude and
sentiment, the conditions of the public amenities
available in the neighbourhood and other development
programs in the area. The following conditions were
observed:

4 Housing conditions and density of the area
m Drainage system
* Garbage disposal
m Water and electricity supply
. Main road and accessibility link to the houses

(e.g. footpath and wooden plank-walk)
. Other public facilities

3.4.4 Secondary Sources

Secondary information such as academic texts, journals,
government, publications, newspaper, magazines and
intemet, have helped researcher to develop and
understanding on history, issues and problems that. have
been directed to the study area. The knowledge has
directly helped in question formulation for questionnaire
and interviews.

3.5 Analysis of Data

3.5.1 Reliability Test

Reliability test was used to detetmine  whether the data
collected for sampling were reliable. This test is
important to the researcher as it reported evidence of it’s
reliability and validity of the data in order to achieve a
positive results.
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3.5.2 Descriptive Statistics

Descriptive statistics such as frequency, percentage and
mean were used ,to describe the demographic
characteristics of the respondents and their other socio-
economics background. The descriptive statistics were
used to measure the level of respondents’ perception and
satisfaction towards the flats and public amenities
available in their area.

3.5.3 Non-Parametric Test : Chi-Square

Non-parametric test is a Chi-Square test for the frequency
distributors of cases across a range of values for a single
variables. The test is called “Chi-Square” test because the
sampling distribution we use to assess the,probability’of
the null being true is a Chi-Square distribution where the
research question we are addressing dqes not direct us to
collapse the data k down into two categories, but rather
directs our attention to the frequency distribution of cases
across a wide range of categories or values of a variable.

3.5.4 Factor Analysis

Factor analysis is used to find latent variables or factors
among observed Variables. In other words, if the data
contains many variable&,  we can used factor analysis to
reduce the number of variables. Factor analysis groups
variable witbsimilar characteristics together. With factor
analysis we can produce a small number of factors from  a
large number of variables which is capable of explaining
the observed variance in the~large  number of variables.
The reduced factors can be used for further analysis.

These are three stages in factor analysis:

1. A correlation matrix is generated for all variables. A
correlation matrix is a rectangular array of the
correlation coeffX%nts  of the variables with each other.

2. Factors are extended from the correlation matrix based
another correlation  coefficients of the variables.

1 6


